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Batool  Alkafrini 
 

Jordan | 0781045371    

        
batoolabdullah967@yahoo.com  

 

 

Professional Summary 

 

Positive and goal-oriented, seeking an opportunity in a leading institution where I have a good knowledge 

background in HRM to contribute to the achievement of the organization's goals, and I am also very 

excited and active to suit any interesting situation 

 

Education 

The World Islamic Sciences and Education University – PhD (Business Management) October 

2022- 2025 

Amman Arab University - Master’s (Human Resources Management)  September 2019 – September 2021 

 

 Al-Balqa Applied University – BBA (Business Administration) February 2016 - July 2019 

 

  

Business Experience 

Part-time Lecturer for one semester at Yarmouk University. 

Administrative and HR Officer -   Ministry Of Public Works And Housing      October 2022  

 

-Performing work-specific administrative functions, responsibilities, and Salary, 

Employee Information, and Social Security  
  

Data Entry - Ministry Of Local Administration ,     May 2022 - September2022  

 

- Enter Syrian refugees and job seekers data on the KOPO program 

 

Data Entry - Ministry Of Digital Economy And Entrepreneurship December  2021 – May 2022 

 

-  Enter citizens' data and activate their digital identity 

 

  

Certifications 

Published Research in a Scientific Journal (HRMARS)        April 2025 
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Published Research in a Scientific Journal (IJECM)           August  2021 

 

CHRM (Sarh Int. Training)                                                   May 2022 

 

Performance Management (Best Practice)                             July 2019 

 

 MS office Applications ( Excel, Word, PowerPoint)             February  2020 

 

 

SKILLS 

 

Knowledge of  labour  and workers' laws 

Knowledge of human resources practices 

Effective Communication Skills 

Problem Solving and Decision Making 

Time Management Skills  

Ability to Manage, Plan and Organize  

Team Leadership 

 

 

Languages 

 

Arabic: Native 

English: very good 
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